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Tongling Nonferrous Metals Group Co., Ltd.

Supply Chain Due Diligence Grievance Mechanism

Tongling Nonferrous Metals Group Co., Ltd. (Tongling) has developed this grievance
mechanism based on its Copper Supply Chain Due Diligence Policy to promptly identify and
address possible risks contributing to conflict or human rights abuses in their supply chain and
to ensure smooth communication with internal and external stakeholders. Additionally,
Tongling participates in the Mediation and Consultation Mechanism for the Mining Industry
and Mineral Value Chain of the China Chamber of Commerce for Metals, Minerals &
Chemicals Importers & Exporters (CCCMC) to effectively resolve disputes, strengthen
communication, coordination, and cooperation among all parties, convey the demands and
expectations of all parties, and build a responsible, resilient, and sustainable mineral supply

chain.

1. What issues can be accepted?
Grievance that meet the following criteria will be accepted:
1) related to Tongling's Copper supply chain due diligence;
2) business activities or business relationships have caused or may cause negative
impacts;
3) business activities or business relationships violate the requirements of 7he OECD
Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected
and High-Risk Areas, Chinese Due Diligence Guidelines for Minerals Supply Chain or its
Mineral Supply Chain Due Diligence Policy.
Grievance will NOT be accepted under any of the following:
1) not related to the Tongling's supply chain due diligence ;
2) unable to provide sufficient evidence or witnesses to support the issues;
3) vicious grievance or to gain competitive advantages;

4) if the grievance do not fall within our internal mechanisms' scope, we will actively

coordinate with an external organization to resolve it.




2. Who can file a grievance?

Any individual or group, including but not limited to our customers, suppliers, affected
community residents, employees, etc., may file a grievance with the Joint Office of Supply
Chain Due Diligence.

Suppose a third-party group or individual files grievance representing affected parties,
they should clearly state who they represent and provide clear evidence of their authority.

3. How to file a grievance?

The complainant should complete the Supply Chain Due Diligence Grievance Form
shown in Annex I in any language and send it to the Joint Office of Supply Chain Due
Diligence by e-mail or post.

Email: TNMG_LME@163.com
Address: http://wmw.tlys.cn/
Grievance can also be filed through the ‘Mediation and Consultation Mechanism for the

Mining Industry and Mineral Value Chain’ of CCCMC2.

Annex I - Supply Chain Due Diligence Grievance Form
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Tongling Nonferrous Mctaié Grdup Co., Ltd.
Ty, 15 May 2024

? Note: CCCMC- Mediation and Consultation Mechanism for the Mining Industry and Mineral Value Chain, please refer
to https:.//www.cccmc.org.cn/kexfzzx/zyzx/al/
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Annex I

Supply Chain Due Diligence Grievance Form

Name . Confidentiality
(or anonymity)
Contact No. Email

If you are

If yes, who you
are representing

third-party  or for
not? (authorization
letter needed)
If you need to recuse someone from the Tongling’s Responsible
Sourcing Due Diligence Committee or Joint Office, please list
their names:
Recuse

Facts and evidence of negative impacts have caused (or may cause) and any other
information that would support the complaint:

(proof of the complaint needs to be attached)

Your request and the solution you prefer:

(a clear and actionable request will help us to solve your problem faster)

Signature:

Date:




